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Hello User, 

This comprehensive User manual for Nagpur Municipal CorporaƟon (NMC) applicants under 
Pradhan Mantri Awas Yojana 2.0. User can follow the given steps for the smooth line applicaƟon 
form submission & online payment. 

Eligibility Overview 

PMAY 2.0 targets Economically Weaker SecƟons (EWS) without pucca houses. Key disqualifiers 
include owning any house in India or family income exceeding ₹3,00,000/- annually. Physically 
Handicapped applicants must provide cerƟficate details. ApplicaƟons are loƩery-based post-
submission and payment. 

Prerequisites 

 Valid mobile number for OTP. 

 Email (opƟonal but recommended). 

 Aadhaar linkage recommended for verificaƟon. 

 Payment method: Net Banking, Debit/Credit Card, or UPI. 

 Stable internet; use desktop for best experience. 

 

Step-by-Step ApplicaƟon Process 

 

1. Access NMC PMAY Portal 

Visit hƩps://nmcnagpur.gov.in/ and click "PMAY 2.0 ApplicaƟon Form," or go directly 
to hƩps://nmcnagpur.gov.in/PMAY/ws/user/login.do. Bookmark for payment resumpƟon if 
needed. 

Please refer below given screen shot. 
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2. Register/Login with OTP 

 Enter applicant's mobile number. 

 Add email if available. 

 Input 6-digit OTP sent to mobile. 

 Click SUBMIT to verify and proceed. 

Tip: OTP valid for 5 minutes; request resend if expired. 

Please refer below given screen shot. 
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3. Start New ApplicaƟon 

AŌer login, select "Apply Here" from dashboard. This opens the detailed form. 

Please refer below given screen shot. 

 

4. Fill Personal Details 

Enter name, Aadhaar, address, family details. Crucial: Answer "No" to "Whether family owns any 
house anywhere in India" – "Yes" auto-rejects applicaƟon. 

Please refer below given screen shot. 
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5. Add Income and Physically Handicapped Details 

 Specify average monthly family income (must be ≤ ₹3,00,000 annually). 

 For Physically Handicapped: Mandatory – CerƟficate No., Issue Date, Issuing Authority. 

Warning: Income > ₹3,00,000 blocks submission. 

Please refer below given screen shot. 

 

 

6. Review Notes and Consent 

Read scheme notes, terms, and consents carefully. Understand loƩery selecƟon process. 

Please refer below given screen shot. 
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7. Submit DeclaraƟon 

Tick Self-DeclaraƟon checkbox confirming details accuracy. Click "SAVE DETAILS." Form locks 
post-submission – no edits allowed. 

 

 

 

AŌer submission of ApplicaƟon form successfully, beneficiary needs to click on “Pay Online” 
buƩon to complete their payment process.  
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8. Complete Payment 

 Click "Pay Online" ApplicaƟon Fees 

 ₹3,000/- (for 1 BHK),  

 ₹5,000/- (for 2 BHK)  

 ₹8,000/- (for Both)  

 Online Payment Screen. Select the payment type like Credit card, Debit Card, UPI, Net 
Banking & Wallets. 

Please refer below given screen shot. 

 

 AŌer successful payment transacƟon following receipt will generate. Beneficiaries have 
to download & print that receipt to carry along with the documents during Documents 
verificaƟon process.  

Please refer below given screen shot. 
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Once receipt w generated beneficiary is eligible for the PMAY 2.0 LoƩery system.  

Post-Submission AcƟons 

Check Status or Resume Payment 

 Login > "My ApplicaƟon Status" or "My ApplicaƟon." 
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 View pending payments and "Pay Online" again. 

Please refer below given screen shot. 

 

If the payment is not completed on the first aƩempt, the beneficiary can check the applicaƟon 
status through My ApplicaƟons and click the Pay Now buƩon to re-iniƟate the payment process. 

 

 Download the Payment Receipt 

In case Beneficiary missed to download the online payment receipt, they can download the 
payment receipt later through ApplicaƟon Status opƟon.  

Please refer below given screen shot. 
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LoƩery Results 

Results schedule will publish on NMC portal. Check periodically NMC Official website. 

 
TroubleshooƟng Common Issues 

 OTP not received: Check signal, resend, or try alternate number. 

 Form RejecƟon: Verify house ownership/income fields. 

 Payment Failed: Use status page; contact NMC helpline. 

 Browser Issues: Use Chrome/Firefox, clear cache. 

 
Contact Support 

 NMC Helpline: 88558 88374, 88558 88574, 89566 52170 (on working day from 11 AM to 
5 PM) 

 Visit NMC Head Office on working day from 11 AM to 5 PM 

 

Thank You 


