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Administration
Department

Departments

Public Work
Department

Health
Department
(Medicine &
Sanitation)

Revenue
Department
(Property Tax &
Mutation)

Electrical
Department

Birth and
Death
Registration
Department

Social Welfare
Department

Water
Department
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1 [ (Ease of living)

[ T JHTOTYS —Ja Lo TSa™d , S1ar Qo MFeid
YA,
o OTeTHT Y [ER0T 3MehR-2000 oT.H UId STehTH
&Tthes STTCTedT SARGI & Rooo =T, | T &ltheaT=Al
&H G ST ST AT Y ER0T Gedid TR
TET. SRS

AT Y Upl UAE R RIsRuam= 9ia 3uaTsy

~

maw STshaitos STTeeh SToTg URaT T
STl Shleree sfeetl- oot wiemar siers
RG]

ﬁdministrative Process lelé §1\Ic'f\-llljjo?5 AT h
oIeiel 23T AUTR ATTUT et .




o3

(Cleanliness)




(Cleanliness)

HOO

(

et Aliecard! g

L STTHRUN ATqeTal SATHeT@ SiIehToT T
93 Y AR, .
ﬂéww’(pead stock)-‘-ﬁﬂ“ﬁ g«‘lc;b AdTdd.

T 3-shel] G [IHTehe U UIaiauand
3T,

~

TESTieet SXAIaS] HTEATUNHes ST YT,
(oIS SATEAMUNHeS SIS Hilgal Fas STeTedl
J IS R,

FATERIS FIRUATH! [AeedlS he FaTe-Ta
3T HITLTH T,

T S HI0ITH Hed.




Total Files
Received :

No. of Files

" Scanned :
Death & Birth 62114

Record 100%
Scanned

Scanned
Pages :
0000

Education
0000

Establishment
0000
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(Cleanliness)
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(Grievance Redressal)
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3ol TR WIceTay 14 dshiel, 13 fAehrel, 01
SHIAATEI, 31TTOT 92.9 % TARThOT.

PG Portal T 04 dghIiT 3TTeATd ¢ hRIATaId 30T 75 %
IGRETP

ATTRGIAT dshT T FAEIT HaRUITHTS! TWT dd
HIHIR T YehdR, Tl 3.30 o 5.30 FIT&IT T
theldh HIATIATTAT ST HEITT ATIuITA

3Tl HEAIRUTTlehedIR olleheTg! feet TR fAaror
sheT TATYST, 05 3ToT ITed, 05 fHehTell, oo RIATRI.
SRR HHART T FTieided AT ISV 6T
FIUITATST ATgeITclIol Uch f¢,ad Tahl ATl db
IGIREG

\

HHURY, ATRTIRHTAT ITSTUNAT ca R fATehIoT.
JHTAT dehR STTEATTT, ATITRhIT SIS d
gfaferar soar= a1,




HOO

[

ATREHTATS! STelg, T TNERTeh dshR [HaROT Juiof @
CIR LT

AISTS ol 37T, I YIEel, SMS-ARITER cTohR FAGUTT, TehoT
deh{:0000, TARTEIUT: 0000, HRIATRIA : 0000,

Tagdfold eIl fAaRoT. [aHeT 8T dshRi F8TrdT
R3Ter-c18a 3M93ey 31T A fthaherd, 39 Aicacanr. higss
SoTToft ST FATT YT fshar U glaer..

o fdellehel AT I {auR. FATETHADR A8l R TRl

J

oIH T FeIG deh AlGuiiT giaer.
ITRRIAT 3STUNAT cale foRTeRToT.

TShR Gl Tdcllehel JUTCHES 3T<[eh & hIATAT A[0Tad!
AT

TRRITT AGITHR HHEIT & T TehX 358 dT ..
HATTSATCATST ITSION HISTUATHTST TRITHSATET Jd feTdlotel

VLA Hgd.

N

L e J

P
Website

Call/SMS/Social
Media

My City App




1 .

Nagpur, Maharashtra, India

3, Hanuman Nagar Zone, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawshsr Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21122039° Long 79106022

19/02/2026 02:31 PM GMT +05:30
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Nagpur, Maharashtra, India
3, Hanuman Nagar Zone, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21.122122° Long 79.106183°

19/02/2026 02:30 PM GMT +05:30
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Nagpur, Maharashtra, India

3, Hanuman Nagar Zone, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayadhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21.1222" Long 79.108276%

19/02/2025 02:29 PM GMT #05:30
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Nagpur, Maharashtra, India

3, Hanuman Nagar Zone, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawshsr Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21122039° Long 79.10611°

19/02/2026 02:30 PM GMT +05:30

Nagpur, Maharashtra, India

3, Hanuman Nagar Zane, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21.122149° Long 79.106391%

18/02/2026 02:27 PM GMT +06:30

Nagpur, Maharashtra, India

3, Hanuman Nagar Zone, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21.122018° Long 79.106428°

19/02/2025 02:28 PM GMT +05:30
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Nagpur, Maharashtra, India

3, Hanuman Nagar Zone; Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, india
Lat 21.122064° Long 79.106166"

19/02/2025 02:30 PM GMT +05:30

Nagpur, Maharashtra, India

3, Hanuman Nagar Zone, Raghuijinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 21122178° Long 78106223°

18/02/2025 02:29 PM GMT +05:30
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Nagpur, Maharashtra, India

3, Hanuman Nagar Zane, Raghujinagar, Near Tukadoji Square, Tukdoji
Nagar, Jawahar Nagar, Ayodhya Nagar, Nagpur, Maharashtra 440024, India
Lat 2112201° Long 79.106425°

19/02/2026 02:28 PM GMT +05:30
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Feedback Mechanism

Citizen gets the %

resolution — e +
within SLA (o]

|

L1 Employee

_ Escalate to L2

Citizen can give
Compliant L2 Employee > the Feedback &
Citizens Registered and Rating

|

SENg Escalate to L3

L3 Employee >

Complaint Reopen

Star Rating Data (0000 feedback received) thanks sir as ur officer gaurav visited immediately and handled situationin !

My Cit App L

very well manners and assured me this problem will never come, thanks

sir, the process was very efficient. | am really grateful P

5 4

-
Everything was done perfectly! Thanks nmc for co operation }

[ Incharge on Duty (NMC) done a good job by not only applying fine
but ensuring most of the problem is resolved in his presence . |
|_appreciate the good work done by NMC team.







(Amenities at Work Place)
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Hled.

ATTRETAIS gaws qfferery o wrfed’ war Wi,
IMEHIT FITAT/STHATN ATfEdt ST,
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qRoH »  HAAATT FAYT IS ATRBIa ST
IS




(Amenities at Work Place)

(
HOO

FIAAAT TMAEHA d KATAH FeAsh T
TTREETS! AT AELA,

FAAT TRGY TG STTATATS] FATAT el AT 0T
JHTAT.

@A el &, AfAfId wHAR AIFATAE HIE.
TR A7 fqarT 9 srfghr=aradd Qe T3]
HET W hel IHTTAT.

A HeT=AT ATHTGA AT AIS 9.
FIRF fgarmarad snavas Migdl a5 99d o
T W WY .

g1 BT AT ATTIIH Al STA.
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TR farmarad snava® AfEdr 9@
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(Amenities at Work Place)
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(Amenities at Work Place)

= IFAT Eﬁ?:ﬁﬁﬁ$ AT T HIOMW T ISP H1AAF

U= HHAATEGR FATTAR FHrIarare [,
H «  FIHIS IURYArEn rara adq Gk
T fIoararst qrHrg yIngs foarmy gk,

T M AT HISuATA FHIAATE! .

\

= HYIIE P& AT AT ITAT ATSA.
S = FIIHIIE TUMA TATATU THATT ST

«  HIAGAT HITLTHA FETIA.
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(Amenities at Work Place)
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UHUT YRl o STTNTAT YAl A= AT
AIITATT A Y& : (@IAAZATR HI0ATT IA.)
qIMET I AT [Famare ggr=idr 03

Wl 9 AT fa9rmdarer agr=dt : 00

HTATE TSIl o ATYATET AT JsTT eATaredt : 00
ATHUT AEAUA TRl (7T 4 I&F 97 3 AH
3I=T)

\

ATTATST AT YIS (BPMS) I
(LFMS) JUTTelt shraifad.

g T $-TUMAEIR SAened S0l
TihAT 3.

AR ARy Rear dan Riquargrd]
ChatBOT WUl fashfaa HIvar=l Uihan
q%. SILATATTA HI 9I0, A0 I[h
37 3.




' Paritosh Kankal

} ‘ Assistant Commissioner
~ Contact No. — 8055307821

Office Address —Jawahar Nagar, Near Tukdoji Putla,
Nagpur, Nagpur - 440024

Vandaniya Rashtrasant Tukdoji Maharaj(Hanuman Nagar) Zone No. 3

1 hank You



