
 

 

v-dz- foHkkxkus d `rh vkjk[kM;k uqlkj djko;kph dk;Zokgh  dsysyh dk;Zokgh  Lak/;kfLFkrh ‘ksjk 

1 ladsrLFkG  ¼Website½ :- 
1½foHkkxkus@dk;kZy;kus vkiY;k ladsrLFkGkojhy ekfgrh v?k;kor dsyh vkgs- 

 

gks; 

  

2½ dk;kZy;kps ladsrLFkG gkrkG.;kl ¼Easy-to navigate½ lqyHk vkgs-  gks;   

3½ ladsrLFkGkoj ekfgrhpk vf/kdkj vf/kfu;e] 2005] e/khy rjrqnhuqlkj ßProactive DisclosuresÞ 
;k ‘kh”kZdk[kkyh tkLrhr tkLr ekfgrhps Lo;aizdVhdj.k dj.;kr vkys vkgs-  

ekfgrhP;k 

vf/kdkjkarxZr 

izdVhdj.k dj.;klkBh 

ekfgrh miyC/k ukgh 

  

 4½ osclkbZVP;k ek/;ekrwu ukxjhdkauk lsok miyC/k gk sbZy ;knq”Vhus osclkbZV ßInteractiveÞ vkys 

vkgs- 

fo/kh foHkkxkdjhrk 

ekWM;qy miyC/k ukgh 

  

 5½ ßData SecurityÞ ckcr vko’;d n{krk ?ks.;kr ;koh- ladsrLFkG v|;kor Bsorkukp 

ladsrLFkGkP;k lqj{ksckcr ¼Cyber Security½ vko’kd n{krk ?;koh- 

fujad   

 6½ jk”Vªh; lqpuk foKku dsanzkus ¼NIC½] GIGW P;k ekxZn’kZd rRokaizek.ks loZ ekfgrh v|;kor djkoh] 

rlsp foHkkxkaph yksdlsok gDd vf/kfu;e 2015 e/khy rjrwnhuqlkj loZ foHkkxkP;k lsokackcrph 

ekfgrh ladsrLFkGkoj viyksM dj.;kr vkyh- 

fo/kh d{k gk lkizfo 

P;k varxZr ;sr 

vlY;kus ;kckcr 

ekfgrh lgk- vk;qDr] 

lkizfo dMqu vis{khr 

vkgs- 

 

 

 

 

 

 

 

2 lqdj thoueku ¼Ease of living½ :- 
1½ ukxjhdkauk feG.kkÚ;k lsok tkLrhr tkLr lqyHk dj.kkÚ;k ǹ”Vhus izpfyr dkedktkP;k i/nrhps 

iqufoZyksdu d#u iz’kkldh; dk;Zi/nrhps fdeku nksu lsok vfr’k; lqyHk i/nrhus dj.;kr ;kO;k- 

Ukkxjhdkauk dks.krhgh 

izR;{k lqfo/kk@lsok 

iqjfo.;kr ;sr ukgh- 

  

 2½ ukxjhdkaps nSuanhu thou lqdj Ogkos ;kdjhrk lkRkR;kus foHkkxkus iz;Ru djkosr- fujad   
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3 LoPNrk (Cleanliness) :- 
1½ dk;kZy;ke/;s o dk;kZy;kaP;k vkokjkr vl.kkjs vfHkys[k fuan.khdj.k d#u riklkvarh 

vko’;d ulY;kl u”V dj.;kr ;kosr- rlsp] loZ vfHkys[kkaps ‘kklu fu.kZ;] lkekU; iz’kklu 

foHkkx] dzekad ladha.kZ & 2018/iz-dz-9/18(j--o-dk-½] fnukad 15.12.2018 vuqlkj oxhZdj.k dj.;kr 

;kos- 

dk;Zokgh lq: vkgs-   

 2½ dk;kZy;kae/khy tqU;k o fu#i;ksxh tMoLrqaph ¼mnk- lax.kd] Vscy] [kqPkkZ] dikVs] bR;knh½ 

foghr dk;Zi/nrhus foYgsokV yko.;kr ;koh- 

gks;   

 3½ dk;kZy; o ijhlj LoPNrk izlk/ku xg̀@eq=h?kjs LoPN Bsokos- gks;   

4 tursP;k rdzkjhps fuokj.k (Grievance Redressal) :- 

1½ ukxjhdkadMwu dk;kZy;kl izkIr >kysY;k loZ rdzkjhps ¼ßvkiys ljdkj P G.PortalÞ, ;kalg½ Rojsus 
fujkdj.k dj.;kr ;kos o ;kph 1 tkusokjh 2025 iwohZph izyafcrrk ‘kwU; djkoh- 

gks;   

 2½loZ vf/kdkÚ;kauh dk;kZy;kr ;s.kkÚ;k vH;kaxrkaP;k HksVhlkBh vkBo<;krhy nSuanhu osG jk[kwu 

Bsokoh o rls Qyd dk;kZy;ke/;s n’kZuh Hkkxkr yko.;kr ;kosr- nkS-;koj vlY;kl vH;kaxrkuk 

HksV ns.;klkBh vU; vf/kdkÚ;kaph use.kwd djkoh- 

gks;   

 3½ rkyqdk] ftYgk vkf.k foHkkx Lrjkoj ßyksd’kkgh fnukphÞ vaeyctko.kh vf/kd izHkkohi.ks 

dj.;kr ;koh- rkyqdk] ftYgk vkf.k foHkkx Lrjkoj fuokj.k djrk ;srhy vls iz’u@leL;k 

rRijrsus lksMfoys xsY;kl ukxfjdkauk ‘kklukdMs ikBiqjkok djkok ykx.kkj ukgh- 

gks;   

5 dk;kZy;krhy lks;h o lqfo/kk  

(Amenities at work place) :- 
1½ dk;kZy;kae/khy deZpkjh oxZ rlsp ;s.kkjs vH;kxr ;kapsdjhrk fi.;kP;k ik.;kph ;ksX; o 

dk;eLo#ih O;oLFkk vlkoh-  

gks;   

 2½ deZpkjh vkf.k vH;kxr ;kapslkBh dk;kZy; o dk;kZy;kP;k vkokjkrhy izlk/kuxg̀s LoPN 

Bso.;kr ;kohr- rlsp izlk/kuxg̀ uknq#Lr vlY;kl vko’;d rh nq#Lrh rkrMhus djkoh- 

gks;   

 3½ dk;kZy;ke/;s ;s.kkÚ;k vH;kaxrkalkBh lqlTt izfr{kky; vlkos- gks;   

 4½ dk;kZy;kae/;s lqO;ofLFkr ukeQyd o fn’kkn’kZd Qyd vlkos- gks;   



 5½ dk;kZy;kae/khy okrkoj.k izlUu o vkYgknnk;d jkghy ;kdjhrk fo’ks”k iz;Ru d#u dk;kZy;kps 

o ijhljkps lkaSn;hZdj.k dj.;kr ;kos- ;kdjhrk vko’;drsuqlkj ftYgk fu;kstu lferhdMhy 

fu/khe/kwu [kpZ dj.;kr ;kok- 

gks;   
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6 Xkqa.ko.kqdhl izksRlkgu (Investment Pramotion) :- 
1½ jkT;ke/;s vk|Sksfxd /kksj.k jkcforkuk fofo/k fBdka.kko#u ;s.kkÚ;k xaqro.kwdnkj m|kkstdkauk 

izksRlkgu feGkos o iks”kd okrkoj.k fuekZ.k Ogkos vkf.k xqaro.kwd ok<koh lkdjhrk lkeqghd iz;RUk 

dj.;kr ;kosr- 

ykxq gksr ukgh-   

 2½ O;kikjh oxkZP;k la?kV.kka’kh ppkZ d#u R;kauk ;s.kkÚ;k vMp.kh nwj dj.;kpk iz;Ru djkok- ykxq gksr ukgh-   

 3½ xqaro.kwdnkj m?kkstdkauk ;s.kkÚ;k vMp.khps fujkdj.k rlsp dk;nk o lqO;oLFkk ;k ckchph 

izHkkohi.ks gkrkG.kh dj.;kr ;koh- 

ykxq gksr ukgh-   

7 {ks=h; dk;kZy;kauk HksVh (Field Visits) :- 

1½ vkBoM;krwu fdeku nksu fnol vf/kdkÚ;kauh vkiY;k vf/kuLr vlysY;k {ks=h; dk;kZy;kauk 

HksVh nsÅu ikg.kh djkoh- 

ykxq gksr ukgh-   

 2½ dsanz o jkT; ‘kklukP;k egRokP;k dk;Zdze@izdYikauk le{k HksVh nsÅu (Flagship 

Programme/Projects)  R;kaP;k vaeyctko.kh o izxrhph ikg.kh d#u R;kps Ik;Zos{k.k djkos- 

ykxq gksr ukgh-   

 3½ {ks=h; HksVhnjE;ku egRokps ?kVd vl.kkÚ;k xzke iapk;r] ‘kkGk] vax.kokM;k] izkFkfed vkjksX; 

dsanzs ;kauk HksVh nsÅu R;kaP;k dkedktkoj ns[kjs[k Bso.ks-  

ykxq gksr ukgh-   

 4½ {ks=h; Lrjkojhy deZpkÚ;kps vuqHko] R;kauk ;s.kkÚ;k vMp.kh o R;kauh ekaMysY;k lwpuk 

xkaHkhZ;kus gksÅu R;koj ;ksX; rh dk;Zokgh rkRdkG dj.;kr ;koh- 

ykxq gksr ukgh-   

8 dk;kZy;kr ts”B ukxjhd] fnO;kax] eghyk R;kP;klkBh cSBd O;oLFkk dj.ks- gks;   

9 ukxjhdkaP;k izkIr rdzkjh rkrMhus fudkyh dk<.;kr ;kO;k- gks;   

10- Ek- eq[;ea=h] ek- mi- eq[;ea=h] ek- [kklnkj] ek- vkenkj ;kaps izdj.ks rkrMhus fudkyh dk<.ks- gks;   

11- Ukxjhlqfo/kk dsanz] vkiys ljdkj] rdzkj] (Grievance), yksd’kkgh fnu rdzkjh fudkyh rkrMhus fudkyh 

dk<.ks- 

gks;   



12- dk;kZy;kr vf/kdkÚ;kauh ukxjhdkauk HksV.;kph osG] ;kstukaph ekfgrh] rlsp iqjfo.;kr ;s.kkÚ;k RTS 
lsok ;k ckcrph ekfgrh v|kor d#u izfl/n dsyh vkgs- 

gks;   

13- deZpkjh@vf/kdkÚ;kaps vksG[ki= /kkj.k dsys vlkos rlsp R;kps dk;Zfooj.k n’kZfu; Hkkxkr yko.ks- gks;   

14- deZpkjh@vf/kdkjh ;kauh dk;kZy;kr ;s.kkÚ;k ukxjhdkauk lkStU;kph okx.kqd ns.;kr ;koh- gks;   

15- Ekklhd nkSjk nSuafnuh vgoky dsyk vkgs- ykxq gksr ukgh-   
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