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Total Files
Received :
80,000

No. of Files

Scanned :
Tax Dept. Record 65,000

81.25 % Scanned
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Citizen gets the
resolution 2 L3 Employee pummg
within SLA

Website

. e Citizen can give
Compliant mployee > the Feedback &

Citizens Registered and Rating

send to . Escalate to L2

L2 Employee >

Escalate to L3

<
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. . thanks sir as ur officer gaurav visited immediately and handled situation in :
Star Rating Data (0000 feedback received) very well manners and assured me this problem will never come, thanks

miEsEmITC IR Em.YTIEmIEIaE

+
sir, the process was very efficient. | am really grateful } i X *p
5 4 v
Everything was done perfectly! Thanks nmc for co operation !
/

f Incharge on Duty (NMC) done a good job by not only applying fine
but ensuring most of the problem is resolved in his presence . |
\appreciate the good work done by NMC team.
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Shri. Satish Chaudhary

Assistant Commissioner
Contact No. — 9960882550

Office Address — Near Water Tank,
Laxminagar, Nagpur - 440022

1 hank You




